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PA3JIEJI 1. OBIIIUE ITOJIOXEHUS YUEBHOM JUCIATIINHBI

JucuunnuHa «MapKeTUHD» MpeJHa3HaueHa AJs TOTO, YTOOBI CIyIIATEeNd
MOIJIM CBOOOJHO pa3dHpaThCsi B BONPOCAX MApPKETUHIOBOM JI€ATEIBHOCTH
OPUMEHUTENBHO K TpeanpuatusM cdepbl yciayr, a Takke B mpoliemax
(dopMupoBaHus KOMIUIEKCa MapKEeTHHIa u ero AJIEMEHTOB,
KOHKYPEHTOCIIOCOOHOCTH YCIIYT, CIOCO0AaX MPOABMKEHHUS YCIYT HA PHIHOK .

B cooTBercTBUMM C Ha3HAYEHHUEM OCHOBHOMW IIEJIBIO TUCIUIUIMHBI SBIISETCS
OBJIQJICHUE CTYACHTaMHM 3HAHUI B JaHHOM 00JacTM M MX HCIOJNb30BaHUE B
Oyayluel MpakTUYeCKO KOMMEPUYECKOM AESTENbHOCTH.

BrimonHenne KOHTPOJIBHOW pabOThl CTy/IEHTaAaMH HaleJeHO Ha OOydeHue
CTYJACHTOB TEOPETHUUECKUM U MPAKTUYECKUM OCOOEHHOCTSIM MAapKETUHIOBOM
JESITENIbHOCTH B cepe yCayr, MapKEeTHHTOBBIM MPHUEMaM , KOTOPbIE MOTYT OBIThH
YCIEIIHBIMHA B OTHOUIEHUH K YCIIYTaM .

3amaun, pemaemMble B X0JI€ BBIIOJIHEHUS KOHTPOJBHOM padOThI, COCTOSAT B
TOM, YTOOBI B pe3ybTaTe 3HAKOMCTBA C pa3JielaMH, IPEIyCMOTPEHHBIMH JaHHOM
JUCHUIUIMHON CTYJIEHTBl MOTJIH:

- O3HAKOMHUTHCA C DKOHOMHUYECKOW MPUPOAOW U BUAAMH YCIYT, MX Xa-
paKTEepHBIMHU YEPTAMU;

- 3HATh OCOOCHHOCTEN yCIIyT;

- YMETh TPEIBUIECTh M YIOBIECTBOPITH TPEOOBAHWS BCEX MOTEHIMATBHBIX
noTpeduTesnel sl Hauay4IlIero pacpoCTPpaHEHUS YCIyT;

- BJAJIETh TEOPETUYECKUMHU W TMPAKTUICCKUMHU OCHOBAMH OPTaHU3AINH U
MIPOBEJICHUS] MAPKETUHTOBBIX UCCIIEIOBAaHUI B cpepe yCyT;

-IPOEKTUPOBATh BO3MOXKHBIE MOJIETTN 00€CIIEUeHUS TOCTYITHOCTH YCIYT JJIsl
HaCeJICHUS;

- MPOaHAIM3UPOBATh 3apYOCKHBIN OMBIT PabOTHl OpraHU3aluil 3aHATHIX B
cdepe yciyr;

- 03HAKOMUTHCS C KPUTEPHSIMHU KaueCTBa MPEIOCTABISEMbIX yCIYT;

- OCBOUTH PA3JIMYHbIE METOAMKH MOBBIIECHUS 3()PEKTUBHOCTU NEATEIb-

HOCTH OpraHu3anuu B cepe ycuyr .



K npomexyTouHOl arrecTamuu Kak ¢GopMe KOHTPOJIS MO JUCHUIUIMHE

CTyJeHT(Ka) JOMYyCKAIOTCS MTPU HAIMYUU 3a4eTa M0 KOHTPOJIbHOM padoTe.

PA3JIEJI 2. UHCTPYKLIMS I10 BBIIIOJIHEHMIO UTOTOBOM
KOHTPOJIbHOM PABOTEI

2.1. Drarbl HanMcaHUsl KOHTPOJIBHOMN pabOTHI:

1. BHumarenbHO W  BAYMYMBO M3Y4YUTh JaHHOe MeToanyeckoe
PYKOBOJICTBO, IOJYYUB NPHU HEOOXOJMMOCTHM OTBEThl Ha BO3HHUKIIKE BOIPOCHI
(KOHCYJIBTAIIMIO) MIPEMNO/1aBaTelIs.

2. be3ommO0YHO OMpeneanuTh CBOM BapHaHT KOHTPOJIBHON pabOTHI
COTJIaCHO TMpaBUJIaM, 8 HPOMUBHOM Clyuae paboma K npogepke He O0N)CKAemCsl.

3. Ouenutb g cedst TPYAOEMKOCTh BBIMOTHEHHUS KaXKJIOro 3aJaHusl U
BEJIMYMHY MOJYyYaeMbIX 32 HEro 0ajioB, U CONOCTABUB C MUHUMAJIBHOM CYMMOM
OasIoB,  HEOOXOAMMBIX  JJIi  TIOJIOKUTEIIbHOM  OLIEHKH,  YCTAHOBUTH
MPUOPUTETHOCTH BBIMOJIHEHUS 33JIaHU 1O KOHTPOJIBHOU padoTe.

4. CutyanrioHHble (ITPaKTUYECKUE) 3a/1au ISl CBOETO pEelIeHUsi TpeOyroT
3HAHHUS TPAKTUYECKUX AaCMEKTOB OpraHM3aluyi (PUHAHCOBBIX OTHOLIEHUW (CM.
bubmuorpaduueckuit  cnucok). Cienyer BHUMATEIbHO O3HAKOMUTBHCS €
YCJIOBUSIMM 33J1a4 U OMNPEAECIUTh, Ha KaKyl0 M3 TeM Kypca «MapKEeTHUHT YyCIIyr»
NPUXOAUTCS 3aJa4a, U 3aTEM UCIO0JIb30BaTh COOTBETCTBYIOIYIO METOAUKY pacuéra
WIM TpUHIUO JUisi €€ peuleHus. TodyHOe ompenesieHue, MOHUMaHue MpeaMeTa
(TembI) 3a71a4M — 3aJI0T ycrexa B €€ pelIeHUN.

5. YcneniHsle OTBEThl Ha BOMPOCHI TECTOBOTO 3aJlaHUs TPEOYIOT 3HAHUS
OCHOBHBIX TMOHATHI TEOpUU ¢uHaHCOB, oOmpeneiaeHu, QOpMYyIUPOBOK,
TEPMUHOJIOTHH U OCHOBHBIX TOJIO)KCHHM M3 00JacTH OpraHu3arui (UHAHCOBBIX
OTHOIIEHUHN MEXy CyOBbEKTaMH SKOHOMUKH.

6. BBIMOIHUTH TEKCT KOHTPOJBHOM pabOThl B TOJHOM COOTBETCTBHM C

COAEPKAHUEM U CTPYKTYpPOM, COTTIACHO MYHKTY 2.3.



7. OdbopMHTb THUTYJIBHBIA JHUCT B COOTBETCTBHM C YCTaHOBJIEHHOM

dbopmoii:

MunucrepcTBo oOpazoBanus U Hayku Poccuiickoit deneparnun

HoBocubupckuil rocyaapcTBEHHBIM YHUBEPCUTET 3KOHOMUKH U ynipaBieHus «HUHX»

Howmep rpymnmsi:

Hampasnenue (mpoduib):

Crynent (OHO)

Homep 3a4€THON KHUKKH:

Kadenpa Cepruca u OKJ]

VYuebHast qucuurmHa: «MapKeTHHT»

Howmep BapuanTta paboThl:

Hara peructpamuu Ha Kadenpe: « » 20 T.

[Tposepui: ®UO npenoxasaTenst

Hosocubupck 20_

2.2. IlpaBuna BeIOOpa BapraHTa pabOTHI
CryneHT(ka) OCYIIECTBIISIET BHIOOP MO CIEAYIOIMIEMY TMpaBUiy: B TabiuIe

2.2.1 no cmpoxe CMOTPUT g mMocJeaHeld HMUPpPbLI HOMEpa CBOEH 3auyeTHOMU




KHIWKKU (Hampumep 9) HOMep BapuaHTa KOHTPOJIbHOU paboThl: No 9, KOTOpHIi U
CIIETyeT BBIIIOJHHUTb.
Brumanue! KoHTpoJibHBIE paOOThI, BHIIIOJIHEHHBIE He RO C6OEMY 6APUAHNLY,

K IIPOBEPKE He 0ONYCKaIOmcA.

2.2.1. Tabnuma BeIOOpa BapraHTa KOHTPOJBLHON PaObOThHI

Hocnennsas ungpa Ne 3auétHoi Homep BapmaHTa KOHTPOJIBHON PabOTHI
KHDKKH

Ne 1

Ne 2

Ne 3

Ne 4

Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

QOO INO|OTAWIN|F-

Ne 10

2.3. CtpykTypa KOHTPOJIBHON pabOThI
Conepxanre paObOTHl BBITIOJHSAETCS B COOTBETCTBUM CO  CICAYIOIICH
CTPYKTYpOM:
1. CutyaunoHHas (mpakTUYecKas) 4acTh:
1.1. Texct cutyanrioHHOM (MpakTHUYecKoi) 3amaun Ne 1;
1.2. OtBer Ha 3amagy Ne 1;
1.3. TekcT cuTyaniMoHHOM (MpakTHYecKoi) 3anaun Ne 2;
1.4. OtBeT Ha mpakTHUECKytO 3aaaqy Ne 2.
2. TecToBas yacTsb:
2.1. Conepxanue 10 (mecsTH) TECTOBBIX 3aJaHUNl BapuaHTa (TEKCTHI
BOIIPOCOB) U OTBET HA KaXX/10€ U3 3aIaHUI.
3. bubnuorpaduuecknii CuCcoK.
O0BEM  KOHTPOJBHOW paboThl HE JOKEH TnpeBbimarth 10 cTpaHuil
nedaTtHoro Tekcra Ha jucre A4 (210x297mm), WORD, Times New Roman 14,

uHTepBain 1,5.




[Tons: BepxHee, neBoe, HUKHee — 20 MM, paBoe — 10 Mm.

[Ipu pykomucHoMm Bapuante — 15 ctp. popmata A4 unu 16 TerpamHbix

CTpaHHII, 3alIOJIHACMBIX C obenx CTOpPOH pa360qu/IBI>IM IIOYCPKOM.

PA3AEJT 3. 3AJAHUS JUISL BBIIOJHEHUS WUTOTrOBOI

KOHTPOJIbHOM PABOTBI

BapuanTt Ne 1
Cutyanunonnas (mpaktuueckas) 3amada No 1
1. K kakoil koHIeniuu MapkeTuHra Bbl oTHecete (Qupmbl, Kaxkmas u3
KOTOPBIX MPUAEPKUBAETCS OJTHOTO U3 CIEAYIOIINX JI€BU30B:
a) MbI POM3BOAUM aBTOMOOMIIU, KOTOPBIE MpejIaracM Mo A0CTYITHBIM LIEHAM;
0) MBI TIpeIJIaraeM 4achl, KOTOPBIE MOTYYUIIH 30JI0ThIE Menanu Ha Jlelniurckon
ApMapKe;
B) Mbl HE TOJIbKO MPOJIa€M aBTOMOOWJIM IO KaTajoraM, HO U JIOCTaBJISIEM UX K
MecCTy TpeOOBaHUS TOKyMaTeNs;
I') MBI IPEJIOCTABIIIEM HAIIUM KJIMEHTaM HaJCKAy U LIaHC;
J1) MBI COOPY’KaeM 3JICKTPOCTAHIIMK C YCTAHOBKOMW Ta30- , BOJOOYUCTUTEIBHBIX
CUCTEM U XPaHUJIUI JJI1 OTXOJIOB TOILIMBA.
Curyanunonsas (mpaktuueckas) 3aaada No 2
2. YKaxuTe OCHOBHBIE (PakTOpbl, KOTOpble BBl OJKHBI MPUHATH BO
BHUMaHHE TP 000CHOBAHUU MPOYKIIMHU, KOTOPYIO Bl OyjeTe pekoMeH10BaTh
MPOU3BOJIUTH U MPOJABATh.
TectoBble 3ananHuA

1.Kakue BUABI ACATCIIBHOCTH HC BKIIIOYAIOTCA B HCIPOHU3BOACTBCHHYIO

cdepy ycuyr :

A) KunuiHo- KOMMyHaAJIbHOE X035UCTBO B OBITOBOE 0OCITY>)KHBAaHUE
b) 3npaBooxpanenue , pU3HUECKYIO KYJIbTYPY U COI[MAIBHOE 0OecTeueHne

B) Ilepemenienue rpy3oB



2.Kakas u3 GyHKIUI HE SBISETCS XapaKTepHOW IJIsl HEMPOM3BOACTBEHHOMN
chepsr:

A) pacripeienieHue 1 0OMeH

b) ynpaBienue u oxpana o011eCTBEHHOTO MOPSAIKA

B) xonTposb

3.K 0CHOBHBIM OCOOEHHOCTSIM YCIIYT HE OTHOCHUTCS :

A) Bricokasi ckopocTb 000pOTa KamuTajaoB

b) TpyaHocTs HOpMUpPOBaHUS

B) Bricokast 4yBCTBUTENBHOCTh K MU3MEHEHUSIM PHIHOYHOW KOHBIOKTYPBI

4.BcTaBpTe CIOBO, KOTOPOE IO BALIEMy MHEHUIO, SBISETCA IPABUIBHBIM

OTBCTOM.

Pe3ynbTaT AEATENBHOCTH MO OKA3aHUIO MOJABEPKEHHBIA BO
MHOTHX CIy4asX BIIMSHHUIO JIMYHBIX KayeCTB IMPOU3BOJUTENS, HE MOXKET OBITh
3apaHee OMNPEJIEIIeH C I0CTATOYHON TOYHOCTBIO

5.Haubonee oOmumMu npUHIMIIAME B MAPKETUHTE YCIYT SBISIIOTCA CIEAYIO-
nre( BbIICIUTh HEBEPHBINA OTBET):

A)  [pOU3BOAWTH TOBap, MOJHOCTHIO COOTBETCTBYIOIIMM CHOpPOCY TMO-
TpeOuTenew;

b) opuenTupoBaThCs Ha JOCTHXKEHHE KOHEYHOTO pe3yJibTara MpOou3-
BOJICTBEHHO-COBITOBOM JeATEIBHOCTH — 3(PGHEKTUBHYIO peaiu3allii0 TOBapa U
OBJIQJICHUE ONPEAECIECHHON JT0JIEN PhIHKA,;

B) nnanupoBaHue mnpou3BOACTBA W COBITA YCIYr, MOUCK HCTOYHUKOB
(dbuHaHCUPOBaHUS;

6.CTpyKTypHBIM KOMITOHEHTOM MapKETUHTOBOU Cpebl HE SBISETCS

A) BHyTpenHsis cpena

b) Buemnss cpena

B )HezaBucumas cpena

7.K dakropam GpopMUPYIOIITIM MaKpOCPEy HE OTHOCSITCS :

A)CHuX’eHHe poKAaeMOCTH U IIPOLIECC CTAPEHUSI HACEIICHHS

b) Poct uncna napTuil v rpymi 3aluiamux o0IeCTBEHHbIE HHTEPECh



B) KonTakTHble ayTMTOpUU CPEICTB MAacCCOBOI HH(POPMAIIH

8.DmeMeHTaMu MUKPOOKPYKAIOIIEH CPE/Ibl HE SBISIFOTCS :

A) MecTHBIE KOHTaKTHBIC ayJUTOPUH (KHUTEIH OKPYKAIOIIEro paioHa,

paboOTHUKU 0a30BOTO MPEANPUITHS YCIYT, paOOTHUKH CMEXHBIX MPEIIPUATUN U

JpyTHe).

b) BHYTPEHHHUE KOHTAKTHBIC ayAuTOpUU (COOCTBEHHBIC pPAOOTHHUKHU

NpCANpHATHA YCIIYT, BHCIOTATHBIC COTPYIHHUKH, I[O6p0BOJ'IBHBIC HOMOH_IHI/IKI/I).

B) ycunenue BMemaTeNnbCcTBAa TOCYAApCTBA B TPOLECC PETYIUPOBAHUS

9KOJIOTHUYCCKOI0 COCTOSIHUA W palUOHAIM3alINH HCIIOJb30BaHUSA TIPUPOAHBIX

pecypcoB

9.Kakas u3 XApaKTCPHBIX 4YCPT YCIYI' B OHHHaKOBOﬁ CTCIICHHN 3aBHUCHUT OT

TOTO KTO €€ TIOJy4YaeT U OT TOTO KTO €€ OKa3bIBaeT :

A) Heocs3aemocTb ycayr

b) HeoTaenumocTs yciyr OT NpOU3BOIATENS

B) HenocTostHCTBO KauecTBa yCiayr

10.HazoBuTe mMpaBWIbHYIO IOCIEAOBATEIILHOCTh >KU3HEHHOTO
YCITyTH:

A) PocT, HachlllieHUE , BHEIpEHUE ,pa3paboTKa , criaj

b) Baenpenue, Haceimenue , cnaj , pa3padboTka ,pocT

B) Pa3zpaboTtka , BHeApeHHE, POCT , 3pEJIOCTh , CHaj

Bapuant Ne 2

Cutyanunonsas (mpaktuueckas) 3amada No 1

LUKJIa

1. BBI6CpI/ITe MCCTh TCJICBHU3HMOHHBIX M ACCATH IICHATHBIX PCKIIAMHBIX

oObsiBIICHUN  mpennpustaii  chepbl  ycnyr. Kak — MO3MLIHMOHUPOBAHbBI

IPOABUTAEMBIE TOBAPHI U YCIYTH?

Curyanunonnas (mpaktuueckas) 3aaaqa No 2

2. Bbl siBIsieTECh MApKETOJIOIOM Ha OJTHOM M3 CIEIYIOUIUX MPEANpUSITHIA

u Bam HeoOxomumo BbIOpaTh KaHambl COBITA  MPOIYKIIWU.

XapaKTEPUCTUKY BO3MOKHBIX KaHAJIOB CObITA JJIs1 KayKJ0r0 TOBapa:

Jaitte

10



a) MalIMHOCTPOUTENIBHOE MPEANPUATUE — TYPOUHBI;
0) CETbCKOXO035MCTBEHHOE IPEANPHUATUE — OBOLIY;
B)  MpeanpusiTUe, NPOU3BOASAIIEEe  CTPOUTENbHOE  O0OpyJOBaHHE — —
OCTOHOMEIIANKHA HeOOIbIIION MOIMHOCTH,
r) (habpuka pe3MHOBBIX U3EIUN — PE3UHOBBIEC KOBPUKH JJIsI aBTOMOOMIICH.
TecToBble 3a1aHUs
1.Ha kakoii cTaguu XU3HEHHOTO IMKJIA YCIyrd HAOIIOJAIOTCS TEpBbHIE
MU3HAKK a0COJIOTHOTO CHUYKEHUSI 00beMa MPOIaK U MPUObUIH:
A)Pocrta
b)3penoctu
B) Cnana
2.Ha xakoW cTaguu >KU3HEHHOIO LHKJIA YCIYTM BHOBb BO3pPACTaET
3HAYUMOCTb CTUMYJIUPOBAHUA :
A)Pocra
b)3penoctu
B) Cnana
3.Kakast accopTUMEHTHas rpyIna , IpUuHaJIeKallas K TOM Wi UHOM CTaauun
YKU3HEHHOTO LIMKJIA SBJISIETCSI OCHOBHOM :
A) I'pynma A
b) I'pynna b
B) I'pynma I’
4 Kakas acCOpTUMEHTHas rpynIa , MpuHajiexaiiasi K TOi Wii UHOW CTaauu
YKU3HEHHOTO [IUKJIA SIBJISIETCS TAKTUYECKOMH :
A) I'pynna A
b) I'pynna b
B) I'pynna I
5.Kakas accopTuMeHTHas TpyIna , IpuHaJIekaas K TOM Wid HHOU CTaIuu
YKU3HEHHOTO LIMKJIA SIBJISIETCS CTPATETUYECKOM :
A) I'pynna A

b) I'pynna B
11



B) I'pynna I

6.Kakast accopTUMEHTHas TpyIIia , IpUHAIekKaas K TOM Wik HHOW CTaauu
YKU3HEHHOTO LMKJIA SIBJISIETCS pa3padaThIBaeMOH :

A) I'pynna A

b) I'pynma I

B) I'pynma /1

7.K OCHOBHBIM 11€JISIM 1IEHOBOM MOJIUTUKU HE OTHOCUTCS :

A) aganTanus K peIHKY, K KOHKYPCHIINH;

b) Maxkcumm3zanus npuObLIN

B) moBsllieHne kauecTBa ToBapa

8.IIporiecc ycTaHOBIIEGHNUS IIEHBI HA YCIYTY HE BKJIIOYAET JTAl:

A)noCTaHOBKY 3aja4 lIEeHOOOpa30BaHMUS;

b)onpenenenue crnpoca Ha yCIlyry;

B)ouienky accoptumeHnTa

9.B ciywyae BbIXOJla Ha PHIHOK WJIM CETMEHT pbIHKAa (uUpMa mpejjaraer
«CTapbIi TOBAp»:

A) 1O OTHOCUTEIBLHO HU3KUM IIEHAM

b) o MOHOIOIBLHO BHICOKKM II€HAM

B) no uenam , paBHBIM IIeHaM KOHKYPEHTOB

10.BcTaBbTE CI0BO, KOTOPOE IO BAaIlEMy MHEHHIO SIBJISIETCS MPABUIBHBIM
OTBETOM

3amaun MaKCUMU3AIMKM TEKyIIel TpUObUIM CBSA3aHBI, KakK TMPAaBHIIO, C

IIaHUPYCMbIM pacuinpcHuEM IMpON3BOACTBA u IIOBBIIIICHUEM KadyeCTBa

BapuanTt Ne 3

Curyanunonnas (mpaktuueckas) 3amada No 1

1. Bwer paboTaeTe MapKeTOJIOrOM Ha MAaITWHOCTPOUTENHHOM (hadpuke
CpeIHel MPOM3BOAUTEIIBHOCTH. PykoBoauTeNnb mpemiaraet Bam BeIOpaTh uis

pacnpocTpaHeHus: MHPOpPMAIUU O MPOAYKIMH (HaOpuKu peKIamMHBIC CpPECTBA.
12



Pa3zpaboraiiTe miaH MEpONpUATHN PEKIAMHON KaMIaHUU MJs PELIEHUs 3TOU
3a/1a4H.

Cutyanunonsas (mpaktuueckas) 3amada No 2

2. llonsTHe COIMANBHO-ITUYECKOTO MAapKETHHTa W MapKeTHHTra
B3aMMO/ICHCTBUSI.

TecToBble 3a1aHUs

1.Knaccudukanus pexgambl, OCHOBaHHAs Ha HCIIOJIb30BAHUU Pa3IMUHBIX
cpelcTB UH(OpPMALIMK BKIIOYAET ( BHIOpPATh HEBEPHBIN BBICKA3bIBAHUE):

A) KJIacCUYECKYIO peKjiaMy B CPeICTBAaX MacCOBOW UH(pOpMAIUK;

b) mnpsmyro pexnamy;

B) o6mectBeHHyt0 pekiiaMy

2.0cHOBHBIMU (hOpMaMU KOMMYHHKAITHI B MAPKETUHTE SBIISIOTCA

A) Peknama , naGnuk puiedIIH3 , CTAMYJIUPOBAaHUE MPOJaX, IEPCOHATIbHAS
IIPOJIaXKa , y4acTHE B BBICTABKAX U sipMapKax

b) Tonwpko pexiiama u nabIMK PUICHIITHS

B) Tousibko nepcoHanbHas NpoAaka U CTUMYJIMPOBAHUE ITPOJIAXK

3.Kakoif 3 mpuBeACHHBIX HIKE BUAOB PEKJIAMBbl OTHOCHTCA K TPSMOM
pekame :

A) Bpyu€HUE PEKJIAMHBIX MAaTEPUATIOB

b) oTnevaranHblii IPOCTIEKT

B) pexiiama , pa3melieHHas Ha CpeCTBax TPaHCIIOpTa

4.Kakas pexiiama OTHOCUTCS K HauboJiee JOporou :

A) gyepes razery

b) Ha TeneBuaeHUM

B) HapyxHas pekiiama

5.IIporpaMMa MOBBIIIEHHS] UMUIKA IPEANPUATHS YCIYT HE BKIIFOYAET:

A) OCTOSIHHBIN KOHTPOJIb 32 KAYE€CTBOM ITPOU3BOAUMBIX YCIIYT;

b) nmoctosiHHBINM KOHTPOJIb 32 CIOCO0AMH paclpeieSICHUs! YCIyT;

B) noctosHHBIN KOHTPOJIb 3a IIEHOH yCIIyT
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6.B cooTBeTcTBUU CO CTapTOBBIMHU MO3ZULHUAMU NPEANPUATHS MOKET OBITH
WCITOJIb30BaHA OJIHA U3 CIEAYIOIMIMX KOHKYPEHTHBIX CTpaTeruii( BBIOpaTh HEBEPHOE
BBICKA3bIBAaHUE;

A)JIunepcTBO B 001aCTH 3aTpar.

b) Ctparerust KOHUIEHTpaIUH.

B) Ctparerust npoHUKOBEHUS

7.J17151 OLIEHKN KOHKYPEHTOCIIOCOOHOCTH YCIYT HE UCIOJIb3YIOT MMOKAa3aTEeNH:

A) oOpraHuzalMOHHBIE, XapaKTEPU3YIOIIUE YCIOBUS MPEJOCTABICHUS
YCIIyTH;

b) HopmaTuBHBIE, TIOKa3bIBAIOIINE COOTBETCTBUE YCIyTH HOpMaM,
CTaHJapTaM U IPaBUJIaM, 3a TPaHUIIbl KOTOPBIX OHA HE JTOJIKHA BBIXOJIUTH;

B) nemorpaduueckue

8.Paznuuarot crnegyroue Buabl KOHKYPEHIUU:

A) LEHOBBIE

b) HenienoBbIE

B) xauecTBeHHbBIE

9.BcraBpTe CIOBO KOTOPOE, MO BAallEMy MHEHUIO, SIBISIETCS NPABUIBHBIM

OTBETOM - JTO CONEPHUYECTBO MEXIy CyObEKTaMHU pBIHKA,

3aHUMAIOIIUMUCS OJHUM U TEM K€ BUAOM JEITEIbHOCTH U 3aMHTEPECOBAHHBIMU B
JOCTHXKCHUHU OJTHUX U TE€X K€ LIETICH.

10.BcTaBbTE CIIOBO KOTOPOE [0 BallleMy MHEHHIO, SIBJIETCS MPABUIbHBIM
OTBETOM:

HpI/IHHTO pa3in4daTth ICHOBLIC U MCTOAbI KOHKYPCHIIUH.

Bapuant Ne 4
Curyanunonnas (mpaktuueckas) 3amada No 1
1. TIlpeanpusitue NOPEAYCMOTPEIO BBIBECTH HA PBIHOK HOBBIU
KOCMETHYECKHI TpoayKT. IlepeMeHHBbIE 3aTpaTbl Ha EOUHUIYY MPOLYKIIHUH

coctaBmm 30 ThIC. pyO., MOCTOSIHHBIE 3aTpathl 3a nepuon — 120 muH. pyod.
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Pe3ynbTaThl HCCNENOBaHMS pPBIHKA IMO3BOJIMJIA 3aKJIIOYUTh, YTO MPOAYKT
npoaaetcs o 1eHe 60 Teic. py0. 3a enunuily. Ha ocHoBe 3TOT0:!
a) IpY KaKoM o0beMe cObITa JOCTUTACTCS TTIOPOTrOBasi MPUOBLIL?
0) Kak Bo3pacTeT npuoObLIb pu 00beme copita 6000 equnmI?
B) OTAEJN MapKETUHIa MPEJIOKHI MPOBECTU JIOMOJHUTEIbHBIE MEPONPUSTHS,
4yTo noTpedyer puHaHcupoBanus B pazmepe 30 miH. py0. Ha ckonbko nomken
MOBBICUTHCS 00BEM COBITA TSI 00ECTICUCHHSI MUHUMAILHOW MPUOBLITN?
Cutyanunonsas (mpaktuueckas) 3amada No 2
2 Tlo OTHOWIEHUIO K PBIHKY MOTpeOUTENEH HU3BECTHBI TPU MAPKETUHIOBBIC
CTpaTeruu: HenudhepeHIuPOBaHHBIN, nuddepeHIupOBaHHbBIN,
KOHIICHTPUPOBAHHBIN MapkeTuHr. ChenaiTe CpaBHUTEIbHBIA aHAIU3 PEKIIAMHBIX
3aTpar KaXJA0W U3 Ha3BaHHBIX CTPATETHUM.
TecToBble 3a1aHMs
1.B 3aBucuMOCTH OT CBOMX BO3MOXHOCTEH U MOTPEOHOCTEN KIIMEHTOB, BY3bI
IpeajaraloT  pas3jIMyHbli  ACCOPTUMEHT porpamMMm, KOTOPbIE  MOYKHO
KJIaCCU(DUIIMPOBATH IO CJIETYIONTUM TPU3HAKAM:
A) Ilo opueHTaMu Ha ONIPEEICHHYIO CIIeIIUATbHOCTh
b) [1o opuenTaiuy Ha onpeaeIeHHYIO CIeIHaTbHOCTD
B) 1o cniocoOy punancupoBaHus
2.BcraBpTe CIOBO KOTOPOE ,II0 BAlIEMy MHEHUIO, SIBJISIETCS NPABUIIBHBIM

OTBETOM - HYXJa, NpuHsABIIAS crnenuduyueckyro dopmy B

COOTBETCTBHHU C KYJbTYPHBIM YPOBHEM U JINYHOCTHIO UHIAWBUIA.
3.IIpakTUuecKuii MApKETUHT CTPAXOBIIHUKA HE BKJIIOYAET MPUHIIMII:
A) rmy0oKOe U BCECTOpOHHEE M3YYCHUE KOHBIOHKTYPHI CTPAXOBOTO PHIHKA,
cripoca ¥ TpeOOBaHUI OTpeOUTEIIECH;
b) rubxoe pearupoBanre Ha 3aIIPOCHI CTPAXOBATEIICIH;
B) Bo3nelicTBUE HA KAU€CTBO YCIYTH
4.BctaBbTe CJIOBO KOTOPOE ,[I0 BAlIEMy MHEHUIO, SIBJISIETCS MPaBUIbHBIM

OTBETOM
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HGHCHOBaH BbIABUTACT Ha HepBBIﬁ I'1ad  JOITOJIHUTCJIBHBIC

CEPBHUCHBIE YCIIYTH CTPaxOBIIMKOB CBOMM KJIMEHTaM (IPEUMYIIECTBEHHOE IPaBO
OpUOOpeTeHUs] akKLUMW CTPaxOBOW KOMIIAHWHU, COJECHCTBUE B MPUOOPETEHUU
HEJBUKUMOCTH, OECIIIaTHbIE KOHCYJIbTALIMU IOPUAHYECKOTO XapaKkTepa U T.1.).

5.Kakoli W3 mnpu3HAKOB B  KIACCUPUKAUUKM  MEIUIUHCKUX  YCIYT
OTCYTCTBYET:

A)Ilo xapakrepy

b) 1o BpeMeHn 1OCTHKEHUSI KOHEUHOTO pe3ysbTara

B) Ilo ocs3aemoctu

6.B kakoM cilydae HEBBITOJHO  HCIIOJIB30BaTh  NPAMOW  KaHal
ToBapoaswkenus JIITY:

A) KonnuecTBo pean3yeMbIX YCIyT JOCTATOYHO BEJIMKO

b).MmeeT MecTo KOHIIEHTpAIlUs TOTPEOUTENEH.

B) Ycnyra He sBiseTcs BBICOKOCTIENUATU3UPOBAHHOM

7.OcHOBHBIE 3a7aul OAaHKOBCKOIO MapKeTUHra( yKa3aTb HEBEPHOE
BBICKA3bIBAHUE):

A) pacimimpeHre HOMEHKJIATyphl YCIYI M IOBBIIIEHHE KauecTBa OaHKOB-
CKOT0 00CITyKHUBaHUS;

b) poct noxomHocTH OAHKOBCKOW NEATENBHOCTH B COYETaHUU C dPQeK-
TUBHBIM 00CITy’)KUBaHHEM KIINEHTOB;

B) MapkeTHHIOBbII KOHTPOJIb, AaHATIU3 U AYAUT.

8.BcraBpTe CIIOBO, KOTOpPOE IO BallEMy MHEHHIO SIBJISECTCS IMPABUIBHBIM
OTBETOM.

Llenb MapKETUHTa— CO3J]aHNEe HEOOXOJMMBIX YCIOBUN TS

MpUCTIOCO0ICHNSI 0aHKOBCKOH JCSITEIBHOCTH K TPEOOBAHUSAM PHIHKA.

9.BcTaBbTE CI0BO, KOTOpOE IO BalleMy MHEHHUIO SIBJISCTCS TPABUIBHBIM
OTBETOM.

PoiHOUHBINM - 3TO 00U 00BEM TOBapa (yCIIyru), KOTOPBIU, Kak

nmpeanojaraercs, OyAeT KyIUIeH ONpeleNéHHbBIM KpyroM .MoTpedurteneit B
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OrpaHUYEHHON Teorpaduyeckoil 30He B T€UCHHE JaHHOTO MEpHoAa BPEMEHH, MPH
JAHHBIX 00CTOSATEIBCTBAX U MOCPEACTBOM JJAaHHOM MAapKETUHIOBOW ONIEPALIMH.

10.BcraBbTe C€10BO, KOTOpOE MO BAlLIEMy MHEHHUIO SBIISETCS MPaBUIbHBIM
OTBETOM:

PriHOYHAsS OcHa - IOcHa IIO KOTOpOﬁ BCIACTCA KYILLA-IIPOJdaKa Ha JAHHOM

Bapuant Ne 5
Cutyanunonnas (mpaktuueckas) 3amada No 1
1. U3narensckas ¢dupma TpoBesia aHadu3 00beMa peau3allid CBOETO
eKEeHeJIeTIbHUKA, BblTyckaemoro tupaxom B 10000 sx3emiuisipoB. JlaHHbIE MO
peann3anmnu 4acTu Tupaxa 3a 16 nemens roma: 9720, 9664, 9680, 9730, 8921,
9517, 9624, 10000, 9421, 9507, 9320, 9419, 9300, 9217, 9102, 9280.
Bomnpocsr:
a) KaKkoBa TEHJICHIIUS TMHAMHUKU 00beMa peain3alliid TUpaxa eKeHelelbHUKa,
KaKo¥ XapakTep OHa HOCHUT, KAaKOB MPOTHO3 M0 00bEMY pealu3allii TUpaXka Ha
KOHel roaa?
0) KaK“e MapKETHHTOBbIE MEPOIIPUSATHS HAJIO TPEJIOKUTD JIJISl pOCTa CIpoca Ha
eXXEeHEeECIbHUK?
Cutyanunonsas (mpaktuueckas) 3amada No 2
2. MebGenbHast (abpuka pemnmia MpUOOPECTH JOYEPHEE MPEIINpUSITHE,
CHEeUAIM3UPYIOIIEeCs Ha MPOU3BOJICTBE OBITOBOM TEXHUKH (XOJOAMIHHUKH,
CTUPAJIbHBIE MAIUHBI), KOTOPOE TMOJB3YETCsS BBICOKOW pemyTaiueii, Ho
UCIIBITHIBACT (PMHAHCOBBIC TPYIHOCTH.
Bompocsr:
a) B 4YeM, 0-BalleMy, IPUYKHA TAKOTO PELICHUS?
0) kakue (POpMBI U METOJIbI CTUMYJIMPOBAHUSI COBITA MOTIJIa OBl UCMOJIB30BAThH
¢bupma, dYTOOBI BBICTOSITH B KOHKYpPEHTHOM OOprO€ C  OCHOBHBIMH

IIPOU3BOIUTEIIIMU OBITOBOM TEXHUKH ?
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B) chopmupyiite HaOOp yCIyr, KOTOphle Morja Obl OKa3bBaTh (upma, u
OIICHUTE UX BAXXHOCTH JIJISI TOTPEOUTEIS.

TecroBbie 3amanus

l.MapketnaroBass uH(}OpMaIuMs TpeaHa3HAYeHa I KOOPAWHAIIAN
MIPOTHO30B , IJIAHOB , TPa(UKOB.

- 1a

- HET

2.Cormacurech Co CIEeIYIOIINM YTBEPKICHHEM HUIIH ONIPOBEPTHUTE €T0:

[Tosicusronmast nHGOpPMAIIAS TPUMEHSIETCS B XOJ¢ pa3paOOTKHA M MPUHATHS
PEIICHMH O TeAX , CTPATeTUH U MPOrpaMMax MapKEeTHHTA.

- na

- HET

3.CornacuTech Co CIEAYIOMNUM YTBEPKICHUEM WM OITPOBEPTHUTE €TI0

B 3aBucMMOCTH OT YacTOThl MPOBEIEHHUS OIPOCHl TMOAPA3ACISIIOTCS Ha
TOYEUYHBIE ¥ TIOBTOPHBIC.

- na

- HET

4.Cornacutech €O CIEAYIOIINM YTBEPKACHUEM UM OITPOBEPTHUTE €TO

DOKCIEPUMEHTHI JEJIST Ha JIBE TPYIIIIBI: JIA0OPATOPHBIC U TIOJIEBHIE.

- na

- HET

5.:Cornacurech €O CIEIYIOMMM YTBEPKACHUEM WU OITPOBEPTHUTE €O

OT4eT 0 MapKETUHTOBOM HCCIIEAOBAHUHN COJEPKUT 4 pa3ziena .

- na

- HET

6.BcTaBbTe CI0BO , KOTOPOE SIBISIETCS IPABMUIIHHBIM OTBETOM.

33,[[3‘—121 MApKCTUHIOBOI'O HCCJIICAOBAHUA — H3YUYCHHUC JCATCIIbHOCTHU

7.BcTaBbTE CIIOBO , KOTOPOC ABJIACTCA IIPAaBUJIbHBIM OTBCTOM.

18



[lo Bugy cobupaemoil uHPOPMAIUM UCCIEIOBaHHUS JAENATCS Ha

KOJIMYCCTBCHHBIC U

8.BcTaBbTe CI10BO , KOTOPOC ABJIACTCA IIPABUJIBHBIM OTBCTOM.

HUCCIICAOBAHUA IOAXOAAT OJIsA IIOJYYCHHA OTBCTOB Ha

BOIIPOCHI — 9TO, KaK , IOUCMY .
9.BcTaBbTE CIIOBO , KOTOPOC ABJIACTCA IIPABUJIBHBIM OTBCTOM.
KonuuectBenHas I/IHCI)OpMaI_[I/IH MMO3BOJIAICT YCTAaHOBHUTH B KOHKPCTHBIX

YUCJIOBBIX BCIIMUMHAX CBCACHUA O COCTOAHUU UCCIICAYCMBIX

10.BcTaBbTeE CIOBO , KOTOPOE SBISAETCS MPABUIBHBIM OTBETOM.

uH(popMmalusl OpeanonaraerT  CBEACHHS O  CaMOM

noTpeduTeNe TYPUCTCKUX YCIYT.

Bapuant Ne 6
Curyannonnas (mpaktuueckas) 3amada Ne 1
1. Bel pykoBOIHTENh OTAENA MapKeTHHTa. BaM HEOOXOIWMO BBISICHHT,
KTO U3 COOOpakKeHHUsSI pacxo/ioB 0oJiee HYKEH MPEANPUITUIO — KOMMHUBOSIKED
WJIM TOPTOBBIN TIPEICTAaBUTEITb.
st komMuBospKepa mipenycMoTpen okian 9000 py6. B mecsi u 2%
KOMHCCUOHHOTO cOopa; NI TOPrOBOTO MPEACTaBUTENS — TapaHTHUPOBAHHBIMI
oknag 3000 pyo. u 5% xomuccuoHHbiX. OHU paboTalOT B OJHOMU
reorpaduaeckoil 001acTH, OKHUJIaeMbIii MecsuHbI 000poT coctaBut 1000000
pyo.
3amaHue:
a) YCTAaHOBUTE, KTO MPEANOUTUTETbHEE 111 (PUPMBI.
0) ompeaenuTe, MpyU KakoM O00OPOTE B MECSIl U3JIEPKKU Ha KOMMHUBOSDKEpa U
TOPTOBOTO MPE/ICTABUTEIISI OJMHAKOBBI.
B) KakWe€ JIOMOJIHUTEIbHBIE CTaThH PACXOJOB HEOOXOIMMO eIe YYEeCTh IS
0oJiee rTy00KOro 000CHOBaHMUS?

Curyanunonnas (mpakruueckas) 3aaada No 2
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2. Bbl pabotaere MapKeTOJOTOM HAa MAIIMHOCTPOUTEIbHOU (habpuke
CpelHEl MpOU3BOAUTENIBHOCTU. PykoBoauTens mnpeiaraer Bam BbiOpaTh i
pacnpocTpaHeHuss MHGOPMAIMK O TPOAYKIUMU (PaObpuKH peKIaMHbIE CpeCTBa.
PazpaboTaiiTe TUIaH MEpPONPHUATHI PEKIAMHOW KaMIIaHWW JISl PEIICHUS 3TOM
3aJlayu.

TecToBble 3a1anus

1.Cornacurech CO CIEAYIOIHUM YTBEPKACHUEM HIIA OIIPOBEPIHUTE €r0

OngHuM u3 OOBEKTOB HCCIEAOBAaHUN B TYpU3ME SIBJISETCS aHAIW3 J0JIU
pBIHKA.

- na

- HET

2.CormacuTech €O CIEAYIONUM YTBEPKIACHUEM WITA ONPOBEPTHUTE €T0

Cpenu HWCTOYHUKOB BHEIIHEW WH(POPMAIMU BBIACISIOT OyXTalTEPCKYIO
OTYETHOCTh (PUPMBI.

- na

- HET

3.Cornacurech CO CIEAYIOINM YTBEPKICHUEM WU ONTPOBEPTHUTE €TO

3aKkpbIThle BOIPOCHI MPEAINOIaraloT BHIOOP OTBETOB U3 MOJHOrO Habopa
BAPUAHTOB , IPUBOJIUMBIX B AHKETE.

- na

-HET

4.CornacuTech CO CIEAYIOIIMM YTBEPKACHUEM WIH OIPOBEPTHUTE €TO0 .

KoHcTpyupytonue  METOOUKHM  MpejiaraloT  PECHOHJIEHTaM  CO3/aTh
OINPEIEIICHHYIO CUTYALUIO.

- na

- HET

5.Cornacurech CO CIAEAYIOLNUM YTBEPKICHUEM UIIM OIIPOBEPIHUTE €T0

KOHBIOKTYpY TYpUCTHYECKOTO PbIHKA XapaKTEPU3YET YPOBEHD 1IEH

- na

- HET
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6.BcTaBbTe CI0BO , KOTOPOE SIBISIETCS PABUIIBHBIM OTBETOM.
3ajaya  MapKETHMHIOBOIO  MCCIEIOBaHHA  —  aHAIW3  CTENEHU

YOOBJICTBOPCHHOCTHU

7.BcTaBbTE CIOBO , KOTOPOE SIBJISIETCS] TPABUIIBHBIM OTBETOM.

HCCIICAOBAHUA  OCYHICCTBILIIOTCA C  ICJIIBIO c6opa

npeaBapuTeIbHON HHpOpMAITUH .
8.BcTaBbTe CIOBO , KOTOPOE SBIISIETCSA MPABUIIBHBIM OTBETOM.
ITo mepuoay BpeMeHH, K KOTOPOMY OTHOCSTCS CBEACHHUS , MHQpOpMaIus

ACIUTCA HA UCTOPUICCKYIO, U IIPOTrHO3HYIO

9.BcTaBbTE CIOBO , KOTOPOE SABJISETCS MPABUIBHBIM OTBETOM.
KauecTtBennas wuH(opmMamuss JaeT OINMCAHUE COCTOSHUA O0BeKTa B

XapaKTEPUCTHUKAX .

10.BcraBbTe c10BO , KOTOPOC ABJIACTCA IIPABUJIBHBIM OTBCTOM.

uHdopmalms GopMHUPYETCS HEMOCPEICTBEHHO B Ipoliecce

IMPOBCACHUS CIICuaJIbHBIX O6CJ'I€I[OB3HPII>1, HalIpaBJICHHBIX Ha  PCIICHUC

KOHKPETHOM MPOOJIEMBI .

Bapuant Ne 7

Cutyanunonnas (mpaktuueckas) 3amada No 1

1.00ocHyiiTe BO3/A€CTBUE PEKIIaMbl HA TOTPEOUTENS YCIIYT.
Curyanuonnas (mpakTudeckas) 3agaya Ne 2
2.KoHKypeHTOCITOCOOHOCTh MEAUIIUHCKUX YCIYT.

TecToBble 3a1aHus

1.CTpyKTypHBIM KOMIIOHEHTOM MAapKETUHTOBOM Cpelibl HE SIBISIETCS
A) Buytpennsis cpena

b) Buemnss cpena

B )HezaBucumas cpena

2.K dakropam GpopMupyrommm Makpocpeay He OTHOCSITCS :
A)CHIKEHHE POXKIaEMOCTH U MPOLIECC CTAPEHUS HACEJICHUS

b) Poct uncna napTuil v rpymi 3aluiamux o0IeCTBEHHbIE HHTEPECh
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B) KonTakTHble ayTMTOpUU CPEICTB MAacCCOBOI HH(POPMAIIH

3.DeMeHTaMu MUKPOOKPYKAIOIIEH CPE/Ibl HE SBISIFOTCS :

A) MecTHBIE KOHTaKTHBIC ayIUTOPUH (KHUTEIM OKPYKAIOIIEro paioHa,
pabOTHUKHN 0a30BOTO MPEANPHUATHS YCIYT, PAOOTHUKH CMEXHBIX MPEANPUITUN U
JpyTHe).

b) BHYTPEHHHUE KOHTAKTHBIC ayAuTOpUU (COOCTBEHHBIC pPAOOTHHUKHU
NpEANPUSATUS YCIYT, BHEIITATHBIE COTPYAHUKH, I00POBOJIbHBIE IOMOITHUKH ).

B) ycunenue BMemaTeNnbCTBAa TOCYAApCTBA B TPOLIECC PErYyJIUPOBAHUS
AKOJIOTMYECKOTO COCTOSIHUS M palMOHANM3allMd HWCIOJIb30BaHUSI HPUPOIHBIX
pecypcoB

4 Kakast U3 XapaKTEpHBIX YEPT YCIAyr B OJUHAKOBOW CTENEHU 3aBUCUT OT
TOT'0 KTO €€ MOJy4aeT U OT TOro KTO €€ OKa3bIBAET :

A) Heocs3aemocTb ycayr

b) HeoTaenumocTs yciyr OT NpOU3BOIUTENS

B) HenocTostHCTBO KauecTBa yCiayr

5.HazoBuTe npaBuiibHYIO MOCIEA0BATEIBHOCTD KU3HEHHOTO 1UKJIA YCIIYTH :

A) Pocr, HachlllieHue , BHEIpEeHUE ,pa3paboTka , caj

b) Baenpenue, Hacwiienue , cnaj , pa3paboTka ,poct

B) PaszpaboTtka , BHeApEHHE, POCT , 3pEIOCTH , CIa]

6.Kakast accopTuMeHTHas rpymnina, MpuHaajiexKaias K ToM uiu MHOU CTaauu
YKU3HEHHOTO IHUKJIA SBISIETCS pa3padaThIBaeMOH :

A) I'pynna A

b) I'pymma I

B) I'pynmna /[

7/.K OCHOBHBIM LEJISIM LIEHOBOW MOJUTHUKU HE OTHOCUTCH :

A) ajanrtainus K pblHKY, K KOHKYPEHIIUH;

b) makcumuzanus npuObLTU

B) mnoBblllieHHE KauecTBa TOBapa

8.IIporiecc ycTaHOBJICHUS 1IEHBI HA YCJIYTY HE BKJIIOYAET Tal:

A)nOCTaHOBKY 3aja4 1IeHO00pa30BaHuUs;
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b)onpenenenue cnpoca Ha yCIlyry;

B)ouenky accoptumenTa

9.B cnyuae BbIXOJa Ha PBIHOK WJIM CETMEHT pbIHKa (pupma mpeiaraet
«CTapbli TOBAp»:

A) 10 OTHOCUTENIFHO HU3KUM LIEHAM

b) no MOHOIIOJIBHO BBICOKUM LIEHaM

B) o nienam , paBHbIM [IEHaM KOHKYPEHTOB

10.BcraBpTe C€10BO, KOTOpOE IO BalIEMy MHEHHIO SBIISIETCS IPABUIBHBIM
OTBETOM

3amau MaKCUMHU3alMU TEKyIled MNpUObUIM CBSI3aHbl, Kak MpaBWIO, C

IUIAHUPYCMBIM PACIIUPCHUCM IIPOU3BOACTBA H ITOBLIMICHUCM Ka4CCTBA

Bapuant Ne 8

Cutyanunonsas (mpaktuueckas) 3amada No 1

1.Kakue KpUTEpUH HE00XO0IUMO YUUTHIBATH TUISt OLICHKH
KOHKYPEHTOCTIOCOOHOCTU MEIUITUHCKHUX YCITYT.

Curyanunonsas (mpaktuueckas) 3amada No 2

2.IlepeuncnnTe U pacKporTe COJEpKaHUE FTANOB BOCIPUSATHSI HOBBIX BUIOB
CTPaxOBBIX yCIIYT.

TecToBbIC 3amaHUA

1.B cooTBeTcTBUM CO CTAPTOBBIMH TMO3ZUIIMSIMHU MPEIIPUSITHS MOXKET OBITh
MCIIOJIB30BaHa OJIHA U3 CIEAYIONIMX KOHKYPEHTHBIX CTpaTeruii( BEIOpaTh HEBEPHOE
BBICKa3bIBAHUE;

A)JIunepcTBo B 0651aCTH 3aTpar.

b) Ctparerust KOHIIEHTpALUH.

B) Crparerust npoHUKOBEHUS

2.J1J1s1 OLIEHKH KOHKYPEHTOCTIOCOOHOCTH YCIIYT HE UCIOIB3YIOT MTOKa3aTeNu:

A) OpraHu3alMoOHHBIC, XapaKTEPHU3YIOIIUE YCIOBUS MPEIOCTABICHUS

YCIIYTH;
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b) HopmaTtuBHBIE, TIOKa3bIBAIOIINE COOTBETCTBUE YCIyTH HOpMaM,
CTaHJapTaM U TIpaBuiIaM, 3a TPAHUIIBI KOTOPBIX OHA HE JTOJDKHA BBEIXOIUTH;

B) nemorpaduueckue

3.Pa3nuyaroT cieayromne BUIbl KOHKYPEHIIUU:

A) 1IeHOBBIC

b) HenienoBbIe

B) xauecTBeHHBIC

4.BcTaBbTe CJIOBO KOTOpPOE, MO BallleMy MHEHHIO, SIBIIAECTCS IMPaBUIbHBIM

OTBETOM - 3TO CONEPHHUYECTBO MEXAY CYOBEKTaMU pPBIHKA,

3aHMMAOLIMMUCS OJHUM U TEM K€ BUIOM JEATENBHOCTH U 3aMHTEPECOBAHHBIMU B
JOCTHKEHUH OJHUX U TEX K€ LETeH.

5.BcTaBpTE CIIOBO KOTOpPOE ,IIO0 BAIIEMY MHEHMIO, SIBIISETCS IMPABUIBHBIM
OTBETOM:

HpI/IHﬂTO pas3iindyaTb HCHOBBLIC U MCTOJbl KOHKYPCHIIUH.

6.B 3aBucHMMOCTH OT CBOMX BO3MOXKHOCTEH U MOTPEOHOCTEN KIMEHTOB, BY3bl
MpEeIaraloT  pa3jiudHbli  aCCOPTUMEHT [porpamM, KOTOpPBIE  MOYKHO
KJIACCU(UIIMPOBATH IO CIECTYIOUIUM PU3HAKAM:

A) Ilo oprieHTaIMK HA ONPEAEIECHHYIO CIIEIUATIbHOCTh

b) [1o opueHTanuu Ha oNpeeIeHHYIO CIEUaTbHOCTb

B) 1o cniocoOy punancupoBaHus

7.BcTtaBpTe CIIOBO KOTOPOE ,II0 BAallEMy MHEHUIO, SIBISETCS MPaBUIBHBIM
OTBETOM:

- Hy)KJ1a, IpUHSBIIAs crienuduueckyro ¢opMy B COOTBETCTBUU C
KYJbTYPHBIM YPOBHEM M JINUHOCTHIO UHIUBHIA.

8.IlpakTHyeCcKHil MApKETHHT CTPAXOBILIMKA HE BKJIFOYAET MPUHIIMII:

A) rmy0oKOe U BCECTOPOHHEE M3YYEHHE KOHBIOHKTYpPBI CTPAXOBOTO PHIHKA,
cripoca 1 TpeOOBaHUI OTpeOUTEIIEH;

b) rubkxoe pearupoBanre Ha 3aIIPOCHI CTPAXOBATEIICIH;

B) Bo31elicTBUE HA KAU€CTBO YCIYTH

24



9.BcTaBbTE CIIOBO KOTOPOE ,II0 BallEMy MHEHHIO, SIBJIIETCS MPaBUIbHBIM
OTBETOM

Henenosas BBIIBUT'ACT HA IIEPBBIM IUIAH JIONOJHUTEIIbHBIC
CEPBHUCHBIE YCIIYTH CTPaXOBIIMKOB CBOMM KJIMEHTaM (IPEUMYIIECTBEHHOE IMPaBO
OpUOOpeTeHUs] akKLUUW CTPaxOBOW KOMIIAHWHU, COJECHCTBUE B MPUOOPETEHUU
HEJBUKUMOCTH, O€CIIaTHbIE KOHCYJIbTAI[UU IOPUAMYECKOr0 Xapakrepa v T.11.).

10.Kakoii W3 mnpU3HAKOB B KIacCU(UKAMU MEIULHUHCKUX YCIyT
OTCYTCTBYET :

A)Ilo xapakrepy

b) 1o BpeMeHn 1OCTHKEHUSI KOHEUHOTO pe3ysbTara

B) Tlo ocszaemoctu

Bapuant Ne 9

Curyannonnas (mpaktuueckas) 3amada Ne 1

1.HazoBuTE BUIbI KOHKYPEHIIMU HA PHIHKE YCIIYT.
Cutyanunonsas (mpaktuueckas) 3amada No 2

2.0mnpenenure 1enb U 3a7a4i 0aHKOBCKOTO MAapKETHHTA.
TecToBbIC 3amaHuA

l.loBcTaBbTE CIIOBO , KOTOPOE SBJISIETCS MPABUIHLHBIM OTBETOM.

3azlaqa MApKCTHUHI'OBOI'O HUCCJICOOBAHHUA — H3YUCHHC ACATCIBHOCTH

2.BcTaBbTe CI0BO , KOTOPOE SIBJISETCS IPABUIIBHBIM OTBETOM.
[lo Bumy cobupaemoii wuHGbOpPMAIIMM HWCCIAEAOBAHHUS  JENATCS  Ha

KOJIMYCCTBCHHBIC U

3.BcTaBbTe c10BO , KOTOPOC ABJIACTCA IIPaBUJIbHBIM OTBCTOM.

WCCIICIOBAHUS TOAXOMAT JUIsi TIOJYYECHHMsI OTBETOB Ha

BOIIPOCHI — YTO, KaK , IOYEMY .
4. .BcTaBbTe CIIOBO , KOTOPOE SIBJISIETCS MPABUIIBHBIM OTBETOM.
KonuuectBennas  uHQopMaimus TMO3BOJISIET YCTAHOBUTh B KOHKPETHBIX

YHUCJIOBBIX BCIIMYMHAX CBCACHUA O COCTOSHNU UCCIICTYCMbIX
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5.BcraBeTe CI10BO , KOTOPOC ABJICTCH IIPAaBUJIbHBIM OTBETOM.

uHbopMalusi  MpearnojaraeT  CBEACHHA O  CaMOM

noTpeduTeNe TYpUCTCKUX YCIYT.

6.Kakue BuABl NEATENHHOCTH HE BKIIOYAIOTCA B HEMPOM3BOJCTBEHHYIO
chepy ycuyr :

A) KunuiHo- KOMMYyHaJIbHOE X035UCTBO M OBITOBOE 0OCITYKMBAaHUE

b) 3npaBooxpanenue , GU3MUECKYIO KYyJIbTYpY U COI[HAIBHOE 0OecTieueHIE

B) Ilepemernienue rpy3oB

7.Kakas u3 QyHKIMIA HE SBISETCS XapaKTEpHOH i1 HETPOU3BOJICTBEHHOM
cdepsr:

A) pacnipenenenue u 0OMeH

b) ynpaBnenue u oxpaHa o0111€CTBEHHOTO MOPSIKA

B) xoHTpOIH

8.K 0CHOBHBIM OCOOEHHOCTSIM YCIIYT HE OTHOCUTCS :

A) Bbicokast cKopocTb 000pOTa KaruTaioB

b) TpyaHocTs HOpMUpOBaHUS

B) Bricokasi 4yBCTBUTEIBLHOCTD K U3BMEHEHUSM PBIHOYHON KOHBIOKTYPbI

9.BcraBpTe CI0BO, KOTOPOE MO BaIllIEMY MHEHUIO SIBISETCS MNPABUIBLHBIM
OTBETOM.

Pe3ynbTaT neSATENbHOCTH MO OKa3aHHUU , TIOJIBEPKEHHBIH BO
MHOTHX CIy4asiX BIIMSHHUIO JIMYHBIX KaueCTB TMPOU3BOJUTENS, HE MOXKET OBbITh
3apaHee ONpPENEIIEH ¢ JOCTATOYHOU TOYHOCTBIO.

10.Haitaute npaBUiIbHBIA BAPUAHT OTBETA U3 TPEX MPEIJIOKEHHBIX:

Haunbonee o0mmMy NpUHIMIIAMA B MAPKETUHTE YCIYT SIBISIOTCS CIIETYIO-
nire( BbIACIUTh HEBEPHBINA OTBET):

A)  [OpOU3BOAWTH TOBap, MOJHOCTHIO COOTBETCTBYIOIIMI CHOpPOCY TMO-
TpeOuTesei;

b) opueHTHMpOBaThCS Ha JOCTHKEHHME KOHEYHOIO pe3ysibTara Ipou3-
BOJICTBEHHO-COBITOBOM JEATETFHOCTH — 3(G(EKTUBHYIO pealn3alldio ToBapa W

OBJIaJICHUE OMPEICIICHHOM JT0JIeH phIHKA,;
26



B) miaHupoBaHue mNpPOM3BOACTBA M COBITA YCIOYr, IMOUCK HCTOYHUKOB

dbuHaHCHpPOBaHMUS;

Bapuant Ne 10

CutyanuvonHas (mpaktuueckas) 3amada No 1

1.IlpuBenuTe npuMepsl KOHKYPEHTHBIX CTPATErui, KOTOPBIE UCIIOJIB3YIOTCS
Ha PBIHKE YCIYT.

Curyanunonnas (mpaktuueckas) 3aaada No 2

2Packpoiite coaepxaHHe albTEPHATUBHBIX BAPUAHTOB KOMMEPYECKUX
cTpaTeruii GaHKoB.

TecToBbIC 3amaHNd

1.B  kakoM ciy4ae HEBBITOJIHO  HCIIOJB30BAaTh  IPSIMOM  KaHaI
ToBapoaswkenus JIITY:

A) KonnuecTBo peain3yeMbIX YCIyT JOCTATOYHO BEJIUKO

b).Nmeet MecToO KOHIIEHTpALIHS TOTPEOUTEIEH.

B) Ycnyra He siBnsieTcs BBICOKOCTIEUATU3UPOBAHHOM

2.0cHOBHBIE 3a7auud OaHKOBCKOTO MapKeTHHra( Yyka3aTb HEBEpHOE
BBICKa3bIBaHUE):

A) pacmupeHre HOMEHKJIATYphbl YCIyT M MOBBIIIEHHE KayecTBa OaHKOB-
CKOTO 00CITy>KUBaHUS;

b) poct noxomHocTH OAHKOBCKOW NESTEBHOCTH B coueTaHuu ¢ 3¢ ¢ek-
TUBHBIM 00CITy’)KUBaHHEM KIINEHTOB;

B) MapkeTUHrOBbIIi KOHTPOJIb, aHATIU3 U AYUT.

3.BcTtaBbTe C0BO, KOTOpOE MO BallleMy MHEHUIO SBISIETCS MPaBHIbHBIM
OTBETOM.

Lenb

MapKeTMHIra—  CO3/[aHH€  HEOOXOJUMBIX  YCJIOBHUA  AJis

MPUCIIOCO0JICHUST OAaHKOBCKOM JIEATEIbHOCTU K TPeOOBaHUSIM PhIHKA.

4.BcTaBbTe CIOBO, KOTOPOE MO BalleMy MHEHHUIO SIBJISIETCS MPaBUIBHBIM
OTBETOM.
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PoiHOYHBII - 3T0 00mMit 00BEM TOBapa (yCIIyTH), KOTOPHIH, Kak
npeanonaraerca, OyIeT KyIJeH OIpeneiaéHHbIM KpPyroMm .MoTpeduTteneii B
OTrpaHUYEHHON TeorpaduIecKoi 30HE B TEUCHHE JAHHOTO MEPHOAa BPEMEHH, MPH
JAHHBIX 00CTOSATEILCTBAX M MIOCPEACTBOM JIAHHON MapKETUHTOBOU OTIEPAIIHH.

5.BcTaBpTe CIIOBO, KOTOpOE IO BallleMy MHEHUIO SBIISCTCS MPABHILHBIM
OTBETOM.

PriHOUYHAs 1IEHA - IEHA MO KOTOPOU BEIETCS KYIUIS-IIPOAAXa Ha TAHHOM

6.Ha kakoil cTaguu >KU3HEHHOrO IMKJIA YCIYyrd HaOIIOJAIOTCA IEpBbIE
MU3HAKK a0COJIOTHOTO CHUYKEHUSI 00beMa MPOoIaK U MPUOBUIH:

A)Pocrta

b)3penoctu

B) Cnana

7.Ha kakod cTaguM >KU3HEHHOTO LHMKJIA YCIyIrd BHOBb BO3PacTaeT
3HAYMMOCThH CTUMYJIUPOBAHUS :

A)Pocrta

b)3penoctu

B) Cnana

Kakas accoptuMeHTHas rpynma , npuHaQjexamas K TOW WIM UHOM CTauu
YKW3HEHHOTO 1UKJIA SIBJIIETCSI OCHOBHOM :

A) I'pynma A

b) I'pynna b

B) I'pynma I’

10.Kakast accopTuMeHTHasl TpyIlma , MNPUHAIJIEkKAIAss K TOW WIA HHOMN
CTaJUU KU3HEHHOTO LIUKJIA SIBIISETCS TAKTUUECKOM :

A) I'pynna A

b) I'pynna b

B) I'pynna I

10.Kakast accopTUMEHTHasl TpyIlma , MPpUHAIJIEkKAIIAass K TOW WIA HHOMN

CTaJUM KU3HEHHOTO LIUKJIA SIBIISETCS CTPATETUYECKOMN :
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A) I'pynna A
b) I'pynna B
B) I'pynna I

[TpaBwta OanabHON OIIEHKH KOHTPOJIBHOM PabOTHI
3a BepHOE peIlIeHHE 3aJaHuil KOHTPOJIBbHON pabOThl HAYUCIAIOTCS Oaslibl B

COOTBETCTBHH CO CIIEAYIOIIEH TaOIUIICH:

Crucok 3amaHuii HauwnciasgeMmblie Oamibl
KOHTPOJIBLHOHN pabOThI 3a BEpHOE pPEIIICHUE
1 CutyanuoHHas o5
(mpakTuueckas) 3agada Ne 1
2 CuryanuonHas o5
(npakTuueckas) 3agaya Ne 2
3 TecToBoe 3aganue 50

Bepnoe pemienne 3amad Noe 1 u Ne 2 o3HavaeT HaxoXkJA€HHE MPABUIBHOTO
CMBICJIOBOTO WJIM JIOTHYECKOTO OTBETA B PEIICHUM CHUTyallMd, 3a 4TO
3acunThIBaeTcs mo 25 0amios. B ocranpHbIX ciayyasx — 0 6amios.

BepHoe pelieHre TeCTOBOTO 3aJjaHusl 03HAYaeT MPAaBWIHHBIA BHIOOP OTBETA
WJIM OTBETOB Ha KaXKIbIM U3 10 TecToB, 3a uyTo HauncisgeTcs 50 0amioB. 3a KaXKIbIi
BEPHBIN pe3ybTaT Mo 0AHOMY U3 10-TH TECTOBBIX 3aJlaHUN HAYUCISETCS S5 OaioB.
3a HempaBwIbHBIA OTBeT Hauwcisgercs 0 OamtoB. MToro 3a TecroBoe 3amaHue
MOXHO HaOpath oT 0 70 50 GayoB.

JUIs  TIONIOKUTENbHOW ~ OIEHKH  KOHTPOJBHOW  pabOThI  «3a4TECHO»
HeoOxoauMo HaOpaTb 70 u OoJsiee 0a/IOB B JIFOOOM KOMOWHAIIMM OTBETOB Ha
3aaHusl. B IpOTUBHOM cCllydyae BBICTABJISIETCS HEYIOBJICTBOPUTEIIbHAS OLICHKA —

«HEC 3a4YTCHO».

[Ipouenypa oreHKr KOHTPOJIBHOU PabOTHI
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VYcTaHOBIEHHBIA CPOK [JIsl MPOBEPKH KOHTPOJBHBIX padoT — 10 (mecsiThb)
KaJeHJapHbix AHel. Hawano cpoka - pmara perucrtpanviu B JKypHAJIE Y4éra
KOHTPOJIbHBIX PaboT AJIEKTPOHHOTO pecypca By3a.

B caydae HeymOBIETBOPUTENBHOM OIEHKM TIO KOHTPOJBHON padote

npernogaBaTCiib IMUIICT PCUCH3NI0, KOTOpAsA COACPKUT CIICAYIOIHNC 3JICMCHTBI:

° oO0111ast XapakTepruCcTUKa pabOThI B IIEJIOM U BBIMIOJHEHHBIX 3JIEMEHTOB
3aJIaHUH;
. MIEPEUNCIICHUE HEBBINIOJHECHHBIX WM BBIIIOJHEHHBIX HE BEPHO

AJIEMEHTOB 3aJIaHUM;
. CTEIMEHb CAaMOCTOSITEIbHOCTH CTYI€HTa IPU HATMCAHUM PaOOThI;
. yKa3aHHUE Ha XapaKTep OLIMOOK, BHISABICHHBIX MPU MPOBEPKE paOOTHI.

Peuensus puxcupyercs u oToOpakaercs B 3JEKTPOHHOM peCypce By3a.

PA3JIEJI 4. BUBJINOT' PAOUYECKUI CITMCOK

1. OcHoBHOe (00si3aTe/IbHOE) o0ecnevyeHne

1.1. OcHoBHoe (00s13aTe/IbHOE) O0ecIeYeHue

1.1. Bubnuozcpagpuueckuii cnucok:

a) Y4COHUKHU:

1. barues I'.JI. Mapkerunr: YueOuuk. — CI10.: [Turep, 2007.

2. Eropos B. ®@. Opranuzamnus TOProBiau: y4eOHHMK JJig BBHICHI. yueOl.
3aBeJieHui 1Mo Topr. cnenuainbHocTssM / B. @. Eropos. — CII6.: ITutep, 2006.
(rpudp YMO)

3. 3axapenko [. II. BeicTaBka: TexHMKa W TeXHOJIOTHsS ycmexa /
I'ennanuit 3axapenko. — M.: Bepmmna, 2006.

4, MapkeTunr: y4eOHUK JjIi BY30B IO HAMPABJICHUIO MOATOTOBKHU
«Kommepuusi» u cnenuanbHOCTIM «KoMMepius (ToproBoe Aeio)», «MapKkeTHuHr»,
«Pekmamay / [T. H. IlapamonoBa u 1p.] ; nox pea. T. H. ITapamonosoii ; Poc. roc.

TOPTrOBO-3KOH. YH-T. — 4-¢ u31., mepepad. u jgom. — M.: KuoPyc, 2007. (MOP®)
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S. Macnosa T. JI. Mapketunr: yueOHuk mo crneuuaibHoctu 060800
«DKOHOMHKA U YIIpaBJIeHHEe Ha npeanpustiu (mo otpaciasm)» / T. 1. Macnosa, C.
I'. boxyxk, JI. H. KoBanuk. — 2-e uzn., gomn. — CII6.: [Tutep, 2006. (rpudp YMO)

[Tankpyxun A. II. MapkeTuHr: y4eOHHK JUIsi BY30B IO CHELHAJIbHOCTH
080111 «Mapketunr» / A. Il. Ilankpyxun ; ['uapaus MapKeToJIOTOB. — 5-¢ u3j.,
crep. — M.: OMETI'A-JI, 2007.. (rpup MOP®D)

6. PomanoB A.A., [lanbko A.B. MapkeTHHroBbie KOMMYHUKaIuu / A.A.
Pomanos, A.B. ITanbko. Yuebnuk. — M.: Dxcemo, 2006.

7. Cunsiea 1. M. MapkeTUHIOBble_KOMMYHUKauK:_yyeoHuk W. M.

Cumnsena, C. B. 3emisik, B. B. Cunses ; nox pea. JI. I1. Jlamkosa M3ganue 3-¢ u3J.
— M.: lamkoB u K, 2009.

8. UYepnaronn JI., Mak/lonansgy M. bpenaunr. Kak co3mate MOIIHBIM
openn: Yueonuk. — M.:FOHUTH, 2006.

Q. [TapkoB ®. N. KommyHukonorusa. OCHOBBI TEOPUH KOMMYHUKAIINU:
yueO. M1 BY30B IO chenuaibHOCTH «CBsi3M C oOmecTBeHHOCThIO» / @. .
[TapkoB ; MexayHap. akaa. 6usneca u ymp., UH-T coBpeM. KOMMYyHHUKaIl. CUCTEM
W TeXHOJIOTHH. — 2-¢ u31., lepepad. u momn. — M.: JlamkoB u K : M3a-Bo IllapkoBsa,
2010. (rpu¢p MOPD)

0) yueOHbIC TTOCOOHS:

1. bepapimies C. H. Opranu3zanus BHICTABOYHOW JEATEIBHOCTH: y4eO.
nocobwue / C. H. bepapimes. — M.: Jlamkos u K, 2009.

2. bepkytoBa T. A. MapkeTHHTOBbIe_KOMMYHUKAIMU:_y4eO. mocodue

UIg BBICII. yueO. 3aBeneHud no crnenuaibHoctd 08011 1»Mapketunry / T. A.

BepkyroBa. — PoctoB H//1 : ®ennkc, 2008.

3. bponnukosa, T. C. MapkeTuHr: Teopus, METOAMKA, MPAKTUKA: y4eO.
nocobue no cneruanbHocTH «MenemxmenT opranuzanun» / T. C. bponankoBa. —
M.: KuoPyc, 2007. (YMO)

4, Hevinekun ~ T.B. MapkeTUHTOBblE KOMMYHUKAIUHU:_ y4e0.-METO/.

kommuiekc / Jleitnexkun T. B. — M.: Mock. roc. yH-T SKOHOMHUKH, CTaTUCTUKH U

uHpopmaTuku ; EBpas. oTkpsIThIN UH-T, 2008.
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http://ilibrary.nsaem.ru:8000/cgi-bin/gw/chameleon?sessionid=2012061914580409858&skin=default&lng=ru&inst=consortium&host=localhost%2b1111%2bDEFAULT&patronhost=localhost%201111%20DEFAULT&search=SCAN&function=INITREQ&sourcescreen=COPVOLSCR&pos=1&rootsearch=3&elementcount=1&u1=1003&t1=%d0%94%d0%b5%d0%b9%d0%bd%d0%b5%d0%ba%d0%b8%d0%bd,%20%d0%a2%d0%b8%d1%85%d0%be%d0%bd%20%d0%92%d0%b8%d0%ba%d1%82%d0%be%d1%80%d0%be%d0%b2%d0%b8%d1%87&beginsrch=1

5. Jlobpobadenko E. B. BrictaBka «mon xmtou» / E. Jlobpobabenko, H.
Jlo6po6adenko. — CII6. [u ap.]: [Tutep, 2007. — 201 c. + 1 sanexTpon. ont. [uck.

6. HypoBuuy, A. Il. MapkeTuHIroBble HCCIEIOBaHUS B Typu3Me: [yueO.
noco6ue] / A. I1. lyposuu. — CIIG.: ITutep, 2008.

1. JlamkoBa, E. I'. MapkeTuHT: NpakTUKa MPOBEICHUS HCCIIEIOBAHUM:
yue0. mocobdue A BbICII. yuel. 3aBefieHui no crenuanbHocTH «Pekmamay / E. T
JlammkoBa A. U. Kynenko. — M.: Akagemus, 2008. (YMO)

8. Mazunkuna_E. 1. MapkeTUHIOBble KOMMYHMKAIIMU: Yy4eO.-IIPaKT.

nocobue / E. 1. Masunkuna. — M. Jlamkos u K , 2008.

0. ®dunarosa O.I'. Cormonorusi MacCoBOM KOMMVHHUKAIIMH: V4eOHOE

mocooue. — M.: apnapuku, 2006.

10. Illapxos ®.M. YopasieHne MapKETHHTOBLIMH KOMMYHHUKAIIASIMA. —

M.: Tpukcra AxageMm rpoekrt, 2006.

11. I[apkos @. 1. Kommynukonorusi. KoMMyHUKaIITMOHHBIA KOHCAJITUHT:
yue6. mocodue / ®@. U. llapkoB ; MexayHap. akaja. OusHeca u ymop., MTH-T coBpem.
KOMMYHHKaII. CUCTeM U TexHoJsioruid. — M.: [lamkoB u K : M3a-Bo [llapkosa, 2010.
(rpup MOPD)

B) METOJMYECKas JTUTepaTypa:

1. Meroanueckue ykazaHusl 0 OpraHU3aIMKA CaMOCTOSITEIbHOU PabOThI
CTYJE€HTOB OYHOM (OpMBbI OOYUECHHUS;

2. IIporpamma MITOroBOro MexauCMIIMHAPHOTO SK3aMEHa 10
Hanpasyieanto 080111.65 MapxkertuHr.

1.2. UadopMaIimoHHbIE HICTOYHUKH.

OTCyTCTBYIOT.

1.3. [IporpaMMHBbI€ TPOAYKTHI.

OTCyTCTBYIOT.

1.4. HopMaTUBHO-TIPaBOBbIEC JOKYMEHTBL.

1. OenepanibHbii  3akOH  «O  KOHKYpPEHIIMM U OTPaHUYCHUU
MOHOIIOJIUCTUYECKOMN AEATEIHLHOCTH Ha TOBAPHBIX phIHKAaX» (cT.10);

2. ®enepanbHblii 3akOH «O  OJaroTBOPUTENILHOM JEATEIBHOCTH U
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0JIarOoTBOPUTENBHBIX Opranu3auusx» ot 11 aBrycra 1995 r. Ne 135-@3.

3. ®denepanbHblii 3ak0H «O pexsiame» ot 18 urong 1995 r. Ne 108-D3.

4. ®enepanbHblil 3aKk0H «O TOBapHBIX 3HAKaX, 3HaKaxX OOCIYXKUBaHUS U
HAaMMEHOBAaHUAX MECT IIPOUCXOKIEHUS TOBAPOB» OT 23 ceHTs1opsa 1992 r.

1. lomoiHUTEIbLHOE 00ecreueHne

2.1. Bubauozpaghuueckuil cnucox:.

a) YYCOHUKU:

1. Aakep JI., Moaxumiranep . bpeHnn-nmuaepcTBo: HOBas KOHIIEIIIUS

opennunra: Yueonuk. — M.: UJI I'pebennukos, 2003.

2. Amnatomusi pexkiamHoro oopasza / Ilog obmr. Pex. A.B. OBpyikoro. —
CIIO.: [Turep, 2004.

3. ApxunoB A. E. Mapkerunr: y4e0.-METOA. KOMIUIEKC [UJIsl BCEX
cnenuanbHocTer / A. E. Apxunos; HI'YDVY, Kad. cepBuca u opr. kommepueckoi
nesrenbHocTH. — HoBocubupcek: [M3n-so HI'YDV], 2008.

4, ApxunoB A. E. Pexiiama B COUMaIIBHO-KYJIBTYPHOM CEpPBHUCE U
Typusme: yueb. nocodue / A. E. Apxunos; HoBocu6. roc. yH-T S5KOHOMUKH U YIIP.
— HoBocubupck: [U3n-so HI'YDVY], 2007.

5. KouetkoBa A. B. CoBpemeHHas mnpecc-ciyx0a: y4eOHHK I10
HaIpaBJICHUIO MOATOTOBKH (cnieruanbHoCcTh) «CBsi3u ¢ 00IEeCTBEHHOCTRIO» / A. B.
KouetkoBa, A. C. Tapacos. — M.: OKCMO, 2009.

6. Kotnep ®. Ilepconanbubiii 6penaunr / ®@. Kornep, WM. Peitn, M.
XomiuH: Yueonuk. — M.: U3aatensckuii nom ['pedbennukona, 2008.

7. Jlam6en K.-2K. MeHeaKMEHT, OpUEHTUPOBAHHBII HA PHIHOK CTpaTer.
U orepall. MapKeTHHT : y4uel. JIJIsl CiIyIiaTenei mo nporpammam «Mactep Ae10BOTO
aAMUHUCTpUpoBanus» : [mep. ¢ anri.]| / XKaun-Xak JlamOGen, Pyben Uymnurac,
Nzabens [ymuar. — 2-e uza. — CII6. [u ap.]: [Tutep, 2008.

8. MapkeTtunr: y4eOHMK 111 By30B 1o HampasieHuro 080500
«Menemxment» / nox pen. B. B. I'epacumenko ; Mock. roc. yH-T um. M. B.

JlomoHocoBa, JKoH. ¢ak. — 2-¢ u31., o1 u nepepad. — M.: UHOPA-M, 2010.
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9. Macnosa T. JI. Mapketunr: yueOHuk mo crneuuaibHoctu 060800
«DKOHOMHKA U YIIpaBJIeHHEe Ha npeanpustiu (mo otpacisam)» / T. JI. Macnosa, C.
I'. boxyk, JI. H. KoBanuk. — 2-e u3n., nom. — CII6.: ITutep, 2006.

10. MopozoBa H. C. Pexmama B cCONHaIBHO-KYJIBTYPHOM CEpPBHCE U
Typu3Me:  y4eOHUK Il BYy30B Mo crenuaibHoctd 230500 «ConmansHo-
KyJbTYpHBIN cepBuc u Typusm» / H. C. Mopo3zoBa, M. A. Mopo3oB. — 3-¢ u3j.,
uctp. u gon. — M.: Axkagemus, 2007.

11.  OcHoBbl pekiamsbl: yueOHuk ais By3oB / [FO. C. bepnanckas u ap.];
nox pex. JI. M. Imutpuesoit. — M.: KOHUTU, 2007.

12. TIlamkpatroB, @. I'. OcHOBBI peknambl: Yy4eOHUK IS BY30B TIO
cneruanbHocT «Peknamay / @. I'. Tlankpatos, FO. K. baxxenos, B. I'. lllaxypun. —
9-e 3., mepepad. u gom. — M.: Jlamkos u K, 2007.

13. IlonoBuera, ®@. Il. Kommepueckas nesarenbHOCTh: yueOHuk / @. II.
ITonoBueBa. — M.: UHOPA-M, 2006.

14. Cunsesa, 1. M. MapkeTuHroBsle KOMMyHUKaluu: yaeOHuk / . M.
Cunsiea, C. B. 3emisik, B. B. Cunses; nox pen. JI. I1. Jlamkosa. — 3-e uzg. — M.
HamkoB u K, 2009.

15. ConoBweB, b. A. MapkeTunr: yueOHUK JUIsl BY30B 10 HaIpaBJICHUIO
«DKOHOMHUKA» U dKOH. cnenuanbHocTIM / b. A. ConoBeeB, A. A. Memkos, b. B.
MycaroB ; ®enep. areHctBo mo oOpazoBaHuto, Poc. skoH. akan. um. I. B.
IInexanosa. — M.: UHOPA-M, 2010.

16. YymukoB A. H. CBs3u ¢ 0OOIIECTBEHHOCTBHIO TEOpHsI M TpaKTHUKa:
y4eOHUK 111 By30B 10 criennanbHOCTH 350400 «CBsi3u ¢ 001IeCTBEHHOCTBIO» / A.
H. Yymukos, M. II. bouapos ; Mock. roc. yu-t um. M. B. JlomonocoBa. — M.:
Heno, 2008.

17. IlapkoB, @®. W. I[labnuk punednH3: Yy4eOHUK MJisi BY30B 10
cnenunanbHoCcTU « CBsA3M ¢ obmecTBeHHOCThIO» / @. U. IlapkoB ; MexayHap. yH-T
ousHeca u ymp. — 3-¢ u3a. — M.: [lamkos u K, 2009.

0) yueOHbIE TTOCOOUS:
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1. banamor B. ®pant-oduc u 63kx-oduc 6penna: YaedHoe mocodue. —
CII6: ITutep, 2004.

2. bapnoy /., Ctroapt I1. CepBuc, opuentupoBannbiii Ha Opena. Hosoe
KOHKYPEHTHOE MpenMyIiecTBo: YueoHoe mocooue. — M.: 3AO «Onmumn-busuecy,
2007.

3. bepkyroBa, T. A. MapkeTHHTOBblE KOMMYHHKAIIUU: y4eb. mocobue
Ui BeIciI. y4eb. 3aBeaenuid mo cnerpanbHocT 080111 «Mapketunr» / T. A.
bepkytoBa. — PoctoB v/l ®enukc, 2008.

4, bepuer JIx., Mopuaptu C. MapKeTUHIOBbIE KOMMYHUKALIMH:
UHTErpupoBaHHbIil moaxon. — CII6.: Tlurep, 2001.

S. boun A. A. YmpaBieHue WHHOBAallMsIMM B OpraHU3alusax: ydeo.
nocobue mno cnenuaibHocTh «MenemxmeHnt opr.» / A. A. bosun, JI. E.
Uepennukosa, B. A. SIkumoBuu. — 3-¢ u3a., crep. — M.: OMET'A-JI, 2009.

6. bpenemaiiep K. IIpoBokanmoHHBIE MPOJAXKU: KaK BBIFOJHO IPOJATH
ce0s u cBoii ToBap. — M.: Ansnunabusnecbykc, 2007.

7. BanoBa A. MapkeTuHr u pekiaMa: 1Ba B ofHoM. — M.: 3n-Bo PY/IH,
2002.

8. BectByn JI. Mapkerunrossiii miaH: Ilep. ¢ anrn. — CIIG.: Tlutep,
2001.

9. [Nanpaenko T. A. MapkeTuHrosoe yrpasiieHHE: OJNHBIA Kypc MBA:
MPUHITUIBL yIIp. pemniennit u poc. npaktuka / T. A. Taiinaenko ; MUPBUC. — 3-e
u3 ., nepepad. u gon. — M.: Okemo : MUPBUC, 2008.

10. Tomun A. M., JImutpues A. A., badbnenkor U. b. bpenaunr: YueOHoe
rmocobue. — M.: Jlamkos u Ko, 2004.

11. TpumaeBa JIL.LM. BpeaeHue B  TEOPUIO  MEXKKYJIbTYpPHOI
KOMMYHHUKaIK: YuebHoe nocodue. — M.: Axagemust, 2007.

12.  xedpxunc, . Pexmama: yueb. mocoOue s BY30B IO

cneruanbHocT 350700 «Pexnamay / ®pank IxedkuHc; nep. ¢ anri., nof pen. b.

JI. Epemuna. — M.: KOHUTH, 2008.
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13. JHomuun B. H. Bpenaunr: nHosblie TexHomoruu B Poccum. — CIIO6.:
[Inutep, 2002.

14.  JIpmMmun M. ManumnyaupoBaHue ToKymnareiaeM: YueOHoe nocodue. —
M.: Omera JI, 2004.

15. Epoxuna JI.M. MapkeTuHr B ONTOBOM M PO3HUYHOH TOPTOBIIE:
YuebHoe nocodue. — M.: KnoPyc, 2007.

16. K Bompocy o pemyranuu MaTepuaibl: MEXIyHap. KoH}. «PemyTarl.
(bakTopsl B ynp. MEeXKIyHap. KOMIIaHue» / [moArot. k u3fd. u pen. A. H. Kpouios u
ap.]. — bpemen : [bpemen. yn-t], 2006.

17. Kapnosa C.B. bpenaunr: Yuednoe nocodue. — M.: KnoPyc, 2008.

18. Kamkun B.b. OcHoBbl Teopun kommynukanuu. — M.: ACT Bocrtok-
3aman, 2007.

19.  Komnoyai JIx. O6mamku ero! Kak koMnaHuu mnepectaroT ObITh MPOCTO
MPOJIaBIIaMH U CTaHOBATCS JiereHaapHbiMu Opengamu. — ML:HT Ilpecc, 2006.

20. Kotmep @®. MapkeTuHr s TOCYJAapPCTBEHHBIX M OOIIECTBEHHBIX
opranuzanuii. — CII6.: ITutep, 2008.

21. Kotnep ®@. HoBrie mapkeTtunrossie Texnonoruu. — CI16.: Hesa, 2004,

22. Kotnep ®@. OcHOBBI MapKeTHUHTa: KpaT. Kypc : [mep. ¢ anri.] / Ouaun
Kotnep. — M. [u ap.]: Bunssamc, 2008..

23. Kpusoxopa, E. M. JlenoBrle KOMMyHUKanuu: y4ded. mocoOue s
By30B 10 crneruaibHocT 080502 «OKOHOMUKA U ymp. Ha MPEANpUITUH Cepbl
obocnyxuBanus» / E. Y. Kpuokopa. — M.: UTHOPA-M, 2010.

24. Kysnenos B.®. Cs3u ¢ 00111€CTBEHHOCTBIO: TEOPHUS U TEXHOJIOTUU. —
M.: Acniextnpecc, 2008.

25. JlaBpentheB A. H. Uctopus nuzaiina: yue0. mocoOue Juisi BY30B IO
cunenuanbHOCcTH 052400 «/Im3aiin» / A. H. JlaBpentbeB. — M.: I'apnapuku, 2006.

26. Masmnkuna E. . MapkeTUHroBbie KOMMYHHKAIUM: Yy4eO.-TIPaKT.

nocobue / E. 1. Masunkuna. — M.: Jlamkos u K, 2008.
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27. MapkeTunr B oTpacisix u cepax nesrenbHOCTH: mpakTukym / B. T.
['pummna, JI. A. JIpo6simesa, O. M. Menuksan, H. B. PeOpukosa. — 3-e uza. — M.:
Jamxos u K, 2009.

28. MapkertuHr: o0mui Kypc: yued. mocoOue ajis BBICHI. y4ueb. 3aBeieHui
1o HampapjeHU0 «koHoMuKay / oa ped. H. 5. Kamoxuosoit, A. . AkoOcoHa.
— 3-e u3a., crep. — M.: OMET'A-JI, 2009.

29. Mapxkonu JIx. PR. TlomHoe pykoBoacTBo. — M.: Bepmmaa, 2006.

30. MoxkmanneB P. WM. [Icuxonorus pexiampl: yueO. mocodue Jjis By30B
o cnen. «Menemkment» / P. M. Moxkmannes; HITADuY. — M.: UHOPA-M ;
Hosocubupck: Cub. Cornamenue, 2006.

31. Mypry3anueBa T. B. MapKkeTUHT-TIpaKTUKYM 3a7a4M, KEHUChI, TECTHI:
yueb. mocobue s BeIcHI. y4ueO. 3aBeneHuit no crenuanbaoctsM -80111 (061500)
«Mapketuar» u 080301 (351300) «Kommeprus (toproBoe aemno)» / T. B.
Mypry3anuesa, P. K. [{axae. — M.: Ox3ameHn, 2008.

32. Hiopenbeprep JI. b. Teppuropuansusie OCHOBBI MapKeTHHTa: [ydel.
nocobwue] / JI. b. Hropen6eprep, E. A. Kapynesa ; HI'YDY. — HoBocubupck: [U31-
Bo HI'YDV], 2008.

33. ITMamytun C.b. Kak co3ngate HamumoHanbHBIM Openna. — M.: KuaoPyc,
2007.

34. Tlepuus B. Anatomus Openaa. — M.: Bepmmna, 2007.

35. IlumenoB II. A. OcHOBBI pekjiaMbl: y4eO. mocoOue i BY30B IO
cnenuanbHocT 350700 «Pexkamay / I1. A. [Tumenos. — M.: I'apnapuku, 2006.

36. ITlonomape H.®. Cpsa3u ¢ 0OIIECTBEHHOCTHIO:  COLMAIBHO-
ncuxosiornyeckue acnekTsl. — CI16.: ITurep, 2008.

37. Poxkos U.A., Kucmepemkun B.I'. bpenast u umumxku. — M.: PUII-
xoJiauar, 2006.

38. PomanoB A. A. Mapkerunrosble koMmmyHukaruu / A. A. Pomanos, A.
B. [lanbko; MH-T Menemxmenta (MOCH). — M.: DKCMO, 2006.

39. TecakoBa H., TecakoB B. bpennm u Topromas mapka. Pa3Box mo-

pyccku: Ilpaktuka, onbIT, TeXHOJIOTUK: YueOHoe nmocooue. — CII0.: [Tutep, 2004.
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40.  Tpayrt, . [lo3unnonupoBanue: OuTBa 3a ymbl: [miep. ¢ auri.] / Jxek
Tpayt, On Paiic. — 20-e uzna., 106un. — CIIO. [u ap.]: [Tutep, 2009.
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2.2 Hugpopmauuonnwvie ucmounuxu

http://library.fentu.ru/book/iu/137/ 6 .html

http://www.classs.ru/stati/marketing/market kommunikaci.html

http://www.marketing.spb.ru/lib-comm/

http://www.marketingcommunications.ru/

1
2
3
4, http://grebennikon.ru/journal-1.html
5
6

http://www.mavriz.ru/articles/2006/6/4078.html.
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http://grebennikon.ru/journal-1.html
http://www.marketingcommunications.ru/
http://www.mavriz.ru/articles/2006/6/4078.html

7. http://www.grebennikov-eurasia.ru/marketing/
8. http://www.cfin.ru/press/practical/2001-03/02.shtml

9.  www.mediaplan.ru- caiit mo MeauanIaHUPOBAHUIO
www.brandmarket.ru-caiiT, mocBsimeHHON pa3pabOTKe TOBAPHBIX 3HAKOB
(KOHCTPYKTOP JIOTOTHUIIOB)

10. www.advertology.ru-caiT, MoCBAIICHHBIN peKIaMe

11.  www.btl.ru- caiit o btl- kommyHuKaHASIM

12.  www.advi.ru-cait o pekjIaMHOMY KpeaTHuBy

13.  Www.grp.ru-cair mo mpojaxe peKJIaMHOr0 BpeMEHH Ha OCHOBE
TEXHUKHU gIP

14.  www.outdoor.ru- caiit o Hapy>KHOU peKame

15.  www.tns-global.ru- caiit komnanuu TNS Global Media

16. www.akarussia.ru-cait Accoramnui KOMMYHHKAIIHOHHBIX areHTCTB
Poccun

17.  www.createbrand.ru — caiit o kpeaTuBy B OpCHIUHTE

18. www.mediaplanirovanie.ru-cait mo T€OpUM M MPaKTHKE
MeIUAITaHuPOBAHHS

19.  www.retail.ru-caift mo TeXHOJIOTHSIM PO3ZHUYHON TOPTOBIIH

20.  www.adme.ru- caiiT mo MpaKTUKe peKIaMbl

21.  www.advertka.ru -caiit mo mpakTuKe peKiiambl
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